
 

milkcarte 
PRIVACY POLICY  

 
 

data collection 
 
When you visit the Site, we automatically collect certain information about your device, including 
information about your web browser, IP address, time zone, and some of the cookies that are 
installed on your device. Additionally, as you browse the Site, we collect information about the 
individual web pages or products that you view, what websites or search terms referred you to 
the Site, and information about how you interact with the Site. We refer to this 
automatically-collected information as “Device Information.”  
 
We collect Device Information using the following technologies:  
 
- “Cookies” are data files that are placed on your device or computer and often include an 
anonymous unique identifier. For more information about cookies, and how to disable cookies, 
visit http://www.allaboutcookies.org.  
 
- “Log files” track actions occurring on the Site, and collect data including your IP address, 
browser type, Internet service provider, referring/exit pages, and date/time stamps. - “Web 
beacons,” “tags,” and “pixels” are electronic files used to record information about how you 
browse the Site.  
 
Comments 
  
When visitors leave comments on the site we collect the data shown in the comments form, and 
also the visitor’s IP address and browser user agent string to help spam detection. An 
anonymized string created from your email address (also called a hash) may be provided to the 
Gravatar service to see if you are using it. The Gravatar service privacy policy is available here: 
https://automattic.com/privacy/. After approval of your comment, your profile picture is visible to 
the public in the context of your comment.  
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Media  
 
If you upload images to the website, you should avoid uploading images with embedded location 
data (EXIF GPS) included. Visitors to the website can download and extract any location data 
from images on the website.  
 
Contact forms  
 
If Akismet is enabled on the site, the contact form submission data — IP address, user agent, 
name, email address, website, and message — is submitted to the Akismet service (also owned 
by Automattic) for the sole purpose of spam checking. The actual submission data is stored in 
the database of the site on which it was submitted and is emailed directly to the owner of the 
form (i.e. the site author who published the page on which the contact form resides). This email 
will include the submitter’s IP address, timestamp, name, email address, website, and message. 
 
Cookies  
 
If you leave a comment on our site you may opt-in to saving your name, email address and 
website in cookies. These are for your convenience so that you do not have to fill in your details 
again when you leave another comment. These cookies will last for one year. If you have an 
account and you log in to this site, we will set a temporary cookie to determine if your browser 
accepts cookies. This cookie contains no personal data and is discarded when you close your 
browser.  
 
When you log in, we will also set up several cookies to save your login information and your 
screen display choices. Login cookies last for two days, and screen options cookies last for a 
year. If you select "Remember Me", your login will persist for two weeks. If you log out of your 
account, the login cookies will be removed.  
 
If you edit or publish an article, an additional cookie will be saved in your browser. This cookie 
includes no personal data and simply indicates the post ID of the article you just edited. It 
expires after 1 day.  
 
Embedded content from other websites  
 
Articles on this site may include embedded content (e.g. videos, images, articles, etc.). 
Embedded content from other websites behaves in the exact same way as if the visitor has 
visited the other website.  
 
These websites may collect data about you, use cookies, embed additional third-party tracking, 
and monitor your interaction with that embedded content, including tracking your interaction with 
the embedded content if you have an account and are logged in to that website.  
 
Analytics  
 
Please refer to the appropriate Google Analytics documentation for the specific type of data it 
collects. For sites running WooCommerce (also owned by Automattic) and this feature 
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simultaneously and having all purchase tracking explicitly enabled, purchase events will send 
Google Analytics the following information: order number, product id and name, product 
category, total cost, and quantity of items purchased. Google Analytics does offer IP 
anonymization, which can be enabled by the site owner.  
 
Advertising  
 
Data Used: The following information (made available from the visitor’s browser) is collected and 
sent to Automattic’s Demand Partners: IP address, geographical data (derived from the IP 
address), user agent, operating system, device type, unique user ID (randomly generated 
identifier), current URL, and IAB (Interactive Advertising Bureau) interest category. Log data (IP 
address, geographical data, user agent, operating system, device type) is stored for 30 days. 
The unique user ID is stored in cookies and is retained for 1 year.  
 
Activity Tracked: Ad impressions, video-related events (i.e. pause, mute, 100% plays, etc.) or 
errors, and ad click events. Various cookies are used for the following purposes: delivering 
targeted advertisements to specific visitors, storing user identifiers, and collecting anonymous ad 
platform stats.  
 
Do Not Track 
 
Please note that we do not alter our Site’s data collection and use practices when we see a Do 
Not Track signal from your browser.  

 
 

data sharing  
 
How long we retain your data  
 
If you leave a comment, the comment and its metadata are retained indefinitely. This is so we 
can recognize and approve any follow-up comments automatically instead of holding them in a 
moderation queue.  
 
For users that register on our website, we also store the personal information they provide in 
their user profile. All users can see, edit, or delete their personal information at any time (except 
they cannot change their username). Website administrators can also see and edit that 
information.  
 
When you place an order through the Site, we will maintain your Order Information for our 
records unless and until you ask us to delete this information.  
What rights you have over your data  
 
If you have an account on this site, or have left comments, you can request to receive an 
exported file of the personal data we hold about you, including any data you have provided to 
us. You can also request that we erase any personal data we hold about you. This does not 
include any data we are obliged to keep for administrative, legal, or security purposes.  
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If you are a European resident, you have the right to access personal information we hold about 
you and to ask that your personal information be corrected, updated, or deleted. If you would like 
to exercise this right, please contact us through the contact form or emailing 
hello@milkcarte.com. 
 
Additionally, if you are a European resident we note that we are processing your information in 
order to fulfill contracts we might have with you (for example if you make an order through the 
Site), or otherwise to pursue our legitimate business interests. Additionally, please note that your 
information will be transferred outside of Europe, including to Australia, New Zealand, Canada 
and the United States.  
 
Where we send your data  
 
Milkcarte.com site activity and visitor comments may be checked through an automated spam 
detection service and tracked via Google analytics.  
 
Personal Information  
 
We share your Personal Information with third parties to help us use your Personal Information, 
as described above.  
 
For example, we use Woocommerce to power our online store--you can read more about how 
Woocommerce uses your Personal Information here: https://automattic.com/privacy/.  
 
We also use Google Analytics to help us understand how our customers use the Site--you can 
read more about how Google uses your Personal Information here: 
https://www.google.com/intl/en/policies/privacy/.  
 
You can also opt-out of Google Analytics here: https://tools.google.com/dlpage/gaoptout.  
 
Finally, we may also share your Personal Information to comply with applicable laws and 
regulations, to respond to a subpoena, search warrant or other lawful request for information we 
receive, or to otherwise protect our rights.  
 
 
 

Payments  
 
Paypal and Square  
 
The actual payment processing is handled by PayPal or Square.  
 
Data Used: Transaction amount, transaction currency code, product title, product price, product 
ID, order quantity, PayPal or Square payer ID, and PayPal or Square transaction ID.  
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Activity Tracked: The PayPal or Square payer ID, transaction ID, and HTTP referrer are sent 
with a payment completion tracking event that is attached to the site owner.  
 
Data Synced: PayPal or Square transaction ID, PayPal or Square transaction status, PayPal or 
Square product ID, quantity, price, customer email address, currency, and payment button CTA 
text. Because payments are processed by PayPal or Square, we recommend reviewing its 
privacy policy.  
 
WooCommerce Services  
 
Data Used: For payments with PayPal or Square: purchase total, currency, billing information. 
For taxes: the value of goods in the cart, value of shipping, destination address. For checkout 
rates: destination address, purchased product IDs, dimensions, weight, and quantities. For 
shipping labels: customer’s name, address as well as the dimensions, weight, and quantities of 
purchased products.  
 
Data Synced (?): For payments, we send the purchase total, currency and customer’s billing 
information to the respective payment processor. Please see the respective third party’s privacy 
policy (Square’s Privacy Policy and PayPal’s Privacy Policy) for more details. For automated 
taxes we send the value of goods in the cart, the value of shipping, and the destination address 
to TaxJar. Please see TaxJar’s Privacy Policy for details about how they handle this information.  
 
For checkout rates we send the destination ZIP/postal code and purchased product dimensions, 
weight and quantities to Sendle, Australia Post, USPS or Canada Post, depending on the 
service used. For shipping labels we send the customer’s name, address as well as the 
dimensions, weight, and quantities of purchased products to aforementioned postal companies. 
We also store the purchased shipping labels on our server to make it easy to reprint them and 
handle support requests. 
 
 
 

Additional information  
 
Subscriptions  
 
All users and/or visitors to our website have the option to discontinue receiving communication 
from us and/or reserve the right to discontinue receiving communications by way of email or 
newsletters. To discontinue or unsubscribe to our website or newsletter, please click the 
"unsubscribe" link found at the bottom of every email or send an email stating that you wish to 
unsubscribe to hello@milkcarte.com.  
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Acceptance of Terms  
 
Through the use of this website, you are hereby accepting the terms and conditions stipulated 
within the aforementioned Privacy Policy Agreement. If you are not in agreement with our terms 
and conditions, then you should refrain from further use of our sites. In addition, your continued 
use of our website following the posting of any updates or changes to our terms and conditions 
shall mean that you are in agreement and acceptance of such changes.  
 
Changes  
 
We may update this privacy policy from time to time in order to reflect, for example, changes to 
our practices or for other operational, legal or regulatory reasons.  
 
Contact Us  
 
For more information about our privacy practices, if you have questions, or if you would like to 
make a complaint, please contact us by e-mail at hello@milkcarte.com. 
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